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RAILS 2022: Off the RAILS 

Programme 

Please note times and dates are AEDT (Melbourne/Sydney/Canberra/ Hobart) 
 

DAY ONE, Tuesday the 29th November 2022 

time Invited guest Speaker Session/presentation title 

10:15-10:30 am  Welcome, overview and Housekeeping 

10:30-11:15 am Carol Tenopir (Uni. Tenn. USA) Scholarly Reading: What has Changed, What Hasn’t Changed, and What Might Change in the Future 

11:15am -12:00 
pm 

Michael Stephens (San Jose 
USA) 

Wholehearted Research: Pragmatic, Inclusive, and Meaningful 

12:00-12:45 pm  Meal break 

12:45-1:30 pm Steve Witt (Uni. Ill. USA & 
IFLA) 

Global Studies Approaches to Library Science Research and Practice 

1:30-2:15 pm Helen Partridge (Deakin, AUS) 
Lisa Given (RMIT, AUS) 

Enabling research-based practice in library and information science: A preliminary model from the 
LISRA project 

2:15pm-3:00 pm  Summation Day 1 

DAY TWO, Wednesday the 30th November 2022 

3:00-3:15 pm  Welcome to day 2 and recap day 1 

3:15-4:00 pm Chin Ee, LOH 
(NTU, Sing.) 

New Times, New Methods: How to Be a Data-Savvy LIS Researcher and Practitioner 

4:00 -4:45 pm Gill Hallam (ALIA) AEIS session: The interplay between research and practice in the ALIA Professional Pathways initiative 

4:45-5:00 pm  Short Break 

5:00-6:00 pm Panel Other disciplinary perspectives - research panel 

6:00-6:30 pm Mary-Anne Kennan (JALIA) Getting published 

6:30-7:00 pm  Meal break 

7:00-9:00 pm  PhD Showcase 

9:00 pm   

  Summation and thanks 
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Speakers and Abstract 

Carol Tenopir 

Title: Scholarly Reading: What has Changed, What Hasn’t Changed, and What Might Change in the Future  

Abstract: Decades of research show that there have been many changes in scholarly reading practices as the technology of 
access has changed dramatically. The pace of those changes is likely accelerating, but not everything has changed. Using 
examples from my studies over the last 4 decades, I will provide examples of what has changed and not changed. Scholarly 
articles remain essential to research work and authorship in peer-reviewed journals remains crucial to academic researchers’ 
success. After peaking a decade and a half ago, it appears that the amount of reading and time spent reading has levelled off. 
Researchers rely more on social media and colleagues to identify relevant articles. Can the changes of the past be used to 
predict likely changes in the future? Continued research into the motivations and behaviours of scholarly readers and authors 

will help provide insights into the future of scholarly reading.  

Bio: Carol Tenopir is a Chancellor’s Professor Emerita at the School of Information Sciences, University of Tennessee, Knoxville. She has published 
over 200 journal articles, five books, and many book chapters and reports and is the recipient of the 2009 Award of Merit from the Association 
for Information Science & Technology (ASIST). She has held visiting positions in Finland (including the Fulbright-Nokia Distinguished Chair in 
Information and Communication Technologies, 2016-2017) and at the University of New South Wales in Australia, most recently in 2013.   

Michael Stephens 

Title: Wholehearted Research: Pragmatic, Inclusive, and Meaningful 

Abstract: What does a changed world mean for research pursuits in library and information science? This session will explore 
what it means to focus on a more wholehearted approach to Research as we explore new perspectives, themes, and more in 
our scholarly pursuits. These concepts include focus on the practical nature of research, how we might engage with under- 
reported groups, and how we might present research as meaningful stories that can inform and inspire services. 

Bio: Dr Michael Stephens is Professor in the School of Information at San Jose State University. His research interest focuses 
on a central theme with three main branches: evolving library services based on human connections and the heart, learning 

and professional development for library staff, LIS students, and library users, and library innovation focused on meeting the human needs of 
people. ALA Editions has published two collections of his writings: The Heart of Librarianship (2016) and Wholehearted Librarianship (2019). 

https://scholar.cci.utk.edu/carol-tenopir/
https://ischoolapps.sjsu.edu/facultypages/view.php?fac=stephensm
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Steve Witt 

Title: Global Studies Approaches to Library Science Research and Practice 

Abstract: Although the practice of library and information science is very localized and in service of specific communities, 
the profession’s history and broader mission are tied to transnationally situated professional activities and power dynamics 
that are in constant dialogue.  This paper outlines the need for the library profession to produce research that examines and 
illuminates the relations between local and global frames of reference. Drawing upon the growing body of research from the 
field of Global Studies, Witt will discuss ways in which to design research that recognizes and analyzes ways in which the 
topic and issues may be operating at multiple conceptual and spatial levels to highlight both local context and broader 
global structures that influence libraries and librarianship. 

Bio: Dr Steve Witt has been the Director of the Center for Global Studies (CGS) at the University of Illinois since 2015. In 2022, the Center was 
designated a US Department of Education National Resource Center for the 6th consecutive time.  Witt is an associate professor in the library and 
has been head of the International and Area Studies Library since 2011.  Dr Witt’s research focuses on the trajectory and impacts of international 
developments in library and information science, placing global trends in librarianship and knowledge production in the context of wider social 
and technological developments. Witt is also editor of IFLA Journal, the flagship journal of the International Federation of Library Associations and 
Institutions. 

Helen Partridge 
 
Title: Enabling research-based practice in library and information science: A preliminary model from the LISRA project 

 

Abstract: This session presents findings from a national online survey of 291 Australian library and information science (LIS) 
practitioners that investigated beliefs and attitudes towards research, research experience and support needs, as well as 
current involvement in research. The project has resulted in the first empirically derived model for LIS practitioner- 
research, providing key insights into how Australia’s LIS profession can best support and enable research culture and 
practice. The model proposes five steps (supported by four scaffolded transition points) for LIS practitioners to develop as 
confident practitioner-researchers. This study is part of the Library and Information Science Research Australia (LISRA) 
project funded by the Australian Research Council. LISRA was designed to encourage and enable research culture and 

practice within Australia’s LIS profession, to inform decision making, and to ensure LIS services are evidence-based and relevant to changing 
community needs. The session will conclude with reflections on the next steps for developing research culture and practice in Australia’s LIS 
profession. 

https://cgs.illinois.edu/directory/profile/swwitt
https://www.deakin.edu.au/about-deakin/people/helen-partridge
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Bio: Professor Helen Partridge is the Pro Vice-Chancellor Teaching and Learning at Deakin University. Prior to this, she has held leadership roles at 
the University of Southern Queensland and Queensland University of Technology. Professor Partridge’s research explores the interplay between 
information, technology, and learning. She investigates the ways people experience information and/or technology to learn as students, as 
professionals, and as people in their everyday life. Professor Partridge has been a visiting Research Fellow at the University of Oxford and Harvard 
University, and in 2008 was appointed a National Fellow of the Australian Learning & Teaching Council. Professor Partridge has been an active 
member of the Australian and international library and information sector. She was twice elected to the Board of Directors of the Australian 
Library and Information Association and was appointed a Fellow of the Association in 2012. Connect with Professor Partridge on Twitter at 
@partridh. 

 

Lisa Given 
 
Title: Enabling research-based practice in library and information science: A preliminary model from the LISRA project 

 

Abstract: See above 
 

Bio: Lisa M. Given, PhD, is Director, Social Change Enabling Capability Platform, and Professor of Information Sciences at 
RMIT University (Melbourne). Her interdisciplinary research in human information behaviour brings a critical, social 
research lens to studies of technology use and user-focused design. A former President of the Association for Information 
Science and Technology, Prof Given has served on the Australian Research Council’s (ARC’s) College of Experts. She is lead 
author of the forthcoming 5th edition of Looking for Information: A Survey of Research on Information Seeking, Needs and 
Behavior, author of 100 Questions (and Answers) about Qualitative Research (2016), and editor of The Sage Encyclopedia 

of Qualitative Research Methods (2008). You can follow her on Twitter @lisagiven and find out more about her work at http://lisagiven.com/ 

http://lisagiven.com/
http://lisagiven.com/
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Chin Ee, LOH 

Title: New Times, New Methods: How to Be a Data-Savvy LIS Researcher and Practitioner 

Abstract: In this disruptive age of multimodal flows and technological advancements, the role of public, school and 
specialised libraries need to continue to evolve to meet the changing needs of its users. At the same time, library and 
information science researchers and professionals may find themselves hard pressed to explain their significance to 
stakeholders in times of budget cuts and other policy priorities. In this presentation, Chin Ee Loh will draw on her research on 
reading and school libraries to share how to make use of both traditional and innovative research methods to document 
library use and changes as a way to track and communicate library impact to stakeholders. She will also share on how LIS 
researchers and practitioners can collect, analyse, and use data to gather insights for routine library transformation. Learning 

to be a data-savvy LIS researcher and practitioner is a core competency for changing times. 

Bio: Chin Ee, Loh is Associate Professor and Deputy Head (Research) in the English Language and Literature Academic Group at the National 
Institute of Education, Nanyang Technological University, Singapore. She is principal investigator of Designing School Libraries of the Future study 
and working on her forthcoming book, Reading by Design: Lessons from Singapore on Closing the Literacy Gap (2023, UCL Press). 

Gillian Hallam 

Title: The interplay between research and practice in the ALIA Professional Pathways initiative 

Abstract: The Professional Pathways initiative of the Australian Library and Information Association (ALIA) emphasises the 
critical importance of a strong, diverse and future-ready library and information services (LIS) workforce which is able to 
navigate a rapidly changing employment environment. An evidence-based practice approach was adopted for the project in 
order to establish a rich understanding of the multifaceted issues that relate to the skills and capabilities required in 
contemporary and emerging areas of LIS practice. One of the key deliverables has been a prototype Framework of 
knowledge, skills and ethics designed to guide and support people throughout their professional journey. In this 

presentation, the ALIA Professional Pathways project is reviewed through two lenses: firstly, to examine the different research strategies used by 
the project team, and secondly, to consider the potential of the draft Framework to help the research community work with practitioners build 
research capacity in this country. 

Bio: Gillian Hallam has enjoyed a rich and varied career as an LIS practitioner, educator and researcher. She was an information manager in the 
Australian business and legal sectors before moving into the academic world, working with Queensland University of Technology, the University 
of Queensland, the University of Melbourne and Hochschule der Medien in Stuttgart, Germany. Gill practices as a freelance consultant 

https://www.lohchinee.com/
http://www.gillianhallam.com.au/
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undertaking applied research projects which sit at the confluence of libraries and learning. Currently, she is contributing her expertise to the 
Professional Pathways initiative coordinated by the Australian Library and Information Association (ALIA). Gill’s professional activities have been 
widely recognised: as a Fellow of ALIA (2008), the Special Library Association’s Information Professional of the Year (Australia and New Zealand) 
(2011), Principal Fellow of the Higher Education Academy (UK) (2018) and recipient of the International Federation of Library Associations and 
Institutions (IFLA) Scroll of Appreciation (2022). 

Mary Anne Kennan 

Title: Getting published 

Abstract: Writing, publication and dissemination practices vary from discipline to discipline, field to field. Despite these 
differences, there are characteristics and processes that most research writing and dissemination have in common. These will 
be briefly discussed, including the general structure of research and other types of papers, and the importance of revision 
and editing. In addition, the importance of selecting and writing specifically for an appropriate journal for your research will 
be discussed using the Journal of the Australian Library and Information Association (JALIA) and other examples. The 
presentation will conclude with a discussion of peer review and the ethics of authorship. 

Bio: Dr Mary Anne Kennan is a Fellow of the Australian Library and Information Association and an Adjunct Associate 
Professor at the School of Information and Communication Studies at Charles Sturt University. Allegedly retired, but strangely busy. Editor of the 
Journal of the Australian Library & Information Association. 

https://twitter.com/maryannekennan

