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Welcome
We hope you’ll find the 2018 RAILS conference to be an intellectually
stimulating and enjoyable experience. As in past years, there are a range of
presentations and workshops, from educational matters to library and
archival-related questions, as well as broader issues relating to the use of
information in society. Consistent with this year’s theme, the keynotes and
many of the sessions and panels concern ‘Engaging Research: Collaboration
and Community’.

Getting to Monash Caulfield Campus from the CBD
Monash Caulfield is a 15-minute train ride from Flinders St station – on the
Pakenham, Frankston or Cranbourne lines, departing from platforms 6 and 7.
Trains to Caulfield can also be taken from each of the other CBD stations
(Melbourne Central, Parliament, Flagstaff, and Southern Cross).
A MYKI card is required to travel in Melbourne by train, tram and bus – these
can be purchased at newsagents, and at CBD train stations.
The #3 tram also travels down Swanston St in the CBD to the Caulfield
Campus, before terminating in Malvern East. The tram ride is considerably
slower than the train, as it passes via St Kilda. Then again, it is more scenic.
The Monash Caulfield Campus is a short walk in a northerly direction from the
train station. Building H is on the north side of campus, on Dandenong Rd.
You will find relevant maps elsewhere in this program.

Administrative matters
Registration and food will be in H1.16 on Wednesday and Thursday, on the
ground floor of Building H (the tallest building on campus).
On Friday instead they will be outside HB.36 or HB.39, in the basement.

Wifi access
Monash Free wi-fi is available on campus during the conference. It is not
encrypted, so please consider the security of your device when connecting.
To connect, select Monash free wi-fi on your device. Then launch an internet
browser, and click the I accept button.

Conference Program
Wednesday

Location:
H1.16

Australasian
Information
Educators’
Symposium

Location:
HB.39

Australasian
Information
Educators’
Symposium

8:30-9:00

Registration

9-10:30

Welcome
/papers
A. Ritchie

W1

Welcome/
papers
N. Johnstone
and N.
Ferguson

W2

A. Millington, R.
Whitehead and
V. Ghee

Library World:
Library teaching
framed by
threshold
concepts and
informed by
academic and
student voice
Collaboration
and creation: The
design of a
teaching archive

P.
Khatamian
Far

J. CampbellMeier and D.
Velasquez

Online student
experience: How do we
measure success?

W4
Participatory design
and LIS curriculum
renewal: case study of
the redevelopment of a
bachelor’s degree
An investigation of the
elements of
supervision in LIS
practicum

L. Gibbons and
K. Miller

Health
librarianship
competencies
review

10:30-11

Morning tea

11-12

Papers
Y. Wong, C.
Bruce and C.
Maybee

W3
The role of
stories in
informed learning

Papers
A. Cossham
and J. Irvine

S. Gallagher,
M. Olsson and
H. Heizmann

The business of
medicine: Using
critical discourse
analysis to
explore
constructions of
identity and
information
practices among
Australian
surgeons
transitioning
between training
and professional
practice.

A. Khan and
A. Qayyum

12-12:45

Lunch

12:45-3

Doctoral
workshop

2pm (meet
OUTSIDE

University students’
engagement with
features such as
notetaking and
highlighting in print
versus e-book formats
Research together:
Exploring students’
collaborative
information behaviour
in group work settings

TOUR OF NEW
CAMPUS LIBRARY

H1.16)
3-3:30

Afternoon tea
Panel
Representative
from the
Ngarrindjeri
Regional
Authority and
Ned David,
chair of Gur A
Baradharaw
Kod Torres
Strait Sea and
Land Council

W5
Research and
meaningful
engagement with
Indigenous
communities

Panel
F. Burstein,
A. Cossham,
A. Goulding,
M. A.
Kennan

W6
Publishing papers in
journals

Thursday

Location:
H1.16

RAILS

Location:
HB.39

RAILS

8:30-9:00

Registration

9-10:15

Welcome to
country:
Gheran Steel
Welcome from
FIT: Ann
Nicholson

10:15-10:45

Morning tea

10:45 -12:45

Papers
M. Kelly

T2
Bibliometric
analysis of
Australia's adult
public library
non-fiction
collection: a
detailed survey
Exploring the
borrowings of a
public library's
multilingual
collections:
reflections from a
mixed methods
approach
A
multidisciplinary
mixed-methods
approach to
investigating
public library
elending practice

Papers
M. Olsson

T3
The embodied
information practices of
mid-life martial artists

J.T. Du and
M. Ye

Examining tourists’
engagement in
information seeking
and collaboration

D. Leith

Exploring information
landscapes:
dimensions of site in
knowledge sharing
practice

T4
Conducting

Papers
H. Pham and

T5
Successful examples

3:30-5

L. Willoughby,
S. Wright, S.
Musgrave and
T. Denison

R. Giblin, F.
Petitjean, J.
Kennedy, K.
Weatherall, C.
Pelletier and J.
Thomas

12:45-1:30

Lunch

1:30-3:30

Panel
Panel: N.

T1
Keynote: C.
Mackenzie
Where research
and practice
meet (or don’t)

Johnstone, J.T.
Du and K.
Howard
1:30-2:30

qualitative
research:
opportunities and
challenges

K.
Williamson

E. Bird

And knowing is
half the battle:
how fans seek
out, record and
manage their
information and
knowledge in
online spaces
J. Haines; R.
Hayman & E.
Smith; C.
Pierson; E.
Wilson

A. Midgley

Poster display

3:30-4

Afternoon tea

4-5:30

Papers
L. Gibbon

P.T. Lacey and
K. Howard

D. Velasquez

6-

Reception

Friday

Location:
HB.36

9-10:00

Keynote:
K. Thorpe

of collaboration
between academics
and library staff: A
comparative
Australian/Vietnamese
study
Engaging research for
community:
Implementing
Collective Access as a
collection management
system for the Duldig
Studio Museum

J. Kaeding

Community,
collaboration and
disability inclusion: the
role of the library

P. Hider, H.
White and H.
Jamali

Investigating the
alignment of
information
organization research
and practice

T6
Memory-making
and the
emergent
archive: a case
study of
Facebook
Developing data
literacy and
research data
management
training: What do
academics need
to know?
Risk
management and
disaster recovery
in Australian
public libraries

Papers
S. Lilley

T7
Through indigenous
eyes: Looking for
indigenous services in
Australian and New
Zealand university
libraries
Rational use of video
as a community-based
participatory research
tool of collaborative
engagement with
Indigenous Elders

FOYER of

BUILDING F

J. Haines, T.
Du and E.
Trevorrow

P. Perera
and M.
Olsson

Location:
HB.39
F1
Indigenous voice
& representation
in libraries and
archives:
reflections on
building ethical
community

Network matters:
information places and
information flows in the
Buddhist temple
“Mahamewna
Asapuwa”

research and
practice
10-10:30

Morning tea

10:30-12:30

Papers
A. Cossham, G.
Johanson

F2
Using key
informants in LIS
research

Papers
K. Oxborrow,
A. Goulding
and S. Lilley

T. Zhang, B. Li
and T. Du

Study on user
preference
analysis and task
recommendation
based on user
information
behavior in the
crowdsourcing
Exchange,
evidence,
experience,
expertise:
Exploring
practitioners’
experiences with
digital cultural
heritage through
a knowledge
exchange
workshop
Information
literacy and
regimes of truth:
Continuity and
disruption

M.A.
Kennan, J.
Lymn and M.
Carroll

F4
Digital
preservation and
change
management in
Australian
archives
Voice, agency,
and equity: deep
community
collaboration in
recordkeeping
research

A. Goulding,
C.L. Liew and
L. Tait

H. Yerbury and
M. Henninger

12:30-1:30

Lunch

1:30-3:30

Papers
M. Hart and D.
Velasquez

G. Rolan and J.
Evans and
community
participants

F3
Non-Māori librarians
engaging with Māori
knowledge in their
professional
communities
Crossing disciplinary
boundaries: A narrative
from job ads across
GLAM

P. Hider, P.
Mitchell and
R. Parkes

Measuring the value of
professional indexing

A.
Werthheimer

Uncovering a library’s
true history of
community service:
historiographical
methods for revising
the diverse library
history record

Papers
J. Fardous,
J.T. Du, P.
Hansen and
K.-K. R.
Choo

F5
Social media usage
during tourism
information seeking
and group travelling

J. CampbellMeier, A.
Sylvester, A.
Goulding and
J. Cherry

Digital inclusion
initiatives and
research: opportunities
for community
engagement in the
GLAM sector
An analysis of
undergraduate
students’ anonymous
online confessions
Collection development

R. Hayman,
Hannah
Storrs and
E.E. Smith
V. Veros

policies and library
practices in NSW and
their relationship to
cultural and economic
capital
3:30-3:45

Conference

close

Thursday Keynote

Christine Mackenzie
Title: IFLA’s Global Vision – opportunities for working together with educators
and researchers
This presentation will describe IFLA’s Global vision and the top 10 highlights
and opportunities that have emerged from an intensive consultative process
with the library field. It will also take a practitioner’s view of how academic
research and research in practice has informed the strategic development of
public libraries. Examples range from the landmark research projects
undertaken by State Library Victoria and Public Libraries Victoria Network to
the potential of the partnership of IFLA and the Technology & Social Change
Group (TASCHA) at the University of Washington Information School. It will
also consider the gap between research and practice and whether this gap is
getting wider; and suggest some opportunities where academics and
practitioners could work together.
Bio: Christine Mackenzie is President-elect of IFLA and a freelance librarian.
After a long career in public libraries, she retired as CEO of Yarra Plenty
Regional Library Service in January 2016 after 12 years in that role in order to
seek new challenges and opportunities. Previously she was Manager of
Brisbane City Council Library Service, the largest public library system in
Australia, and Mornington Peninsula Library Service. She has been a member
of a number of government advisory committees, a juror for the Intelligent
Communities Forum and a strategic advisor of the Bill & Melinda Gates
Foundation. She is co-founder and Executive Committee member of INELIOceania which has engaged emerging leaders from Australia, New Zealand,
and the South Pacific. Christine has held a number of roles in ALIA including
President 2003-04. She was awarded an ALIA fellowship in 2008 and the
VALA Robert D Williamson Award in 2012.

Friday Keynote

Kirsten Thorpe
Keynote Title: Indigenous voice & representation in libraries and archives:
reflections on building ethical community research & practice
There is strong recognition that in Australia Indigenous people have been
heavily documented in archival collections, both within government archives
and the major collecting institutions. The Australian Library, Information, and
Archival professions have developed awareness of the needs of Indigenous
people in relation to access to records and information. A range of projects
have sought to connect Indigenous people to collections – whether for
example projects relating to engagement or reference services, indexing or
documentation, digitisation and online exhibitions. Despite this, there is a
significant gap nationally in building Indigenous voice and representation into
library and archival research, education, and practice.
This paper will explore tensions around Indigenous representation and selfdetermination in Australian libraries and archives. Who is deciding the
information and records priorities? How are community engaged in decisionmaking around the management of collections?
Kirsten will draw on two decades of experience working with Indigenous
Australian peoples and communities to build partnership research and
practice. She will discuss ways in which projects can be designed to give
voice to Indigenous aspirations to allow people to exercise control of their
cultural heritage materials and the ways in which they are accessed and used.
Kirsten will share some insights into methods and techniques used, and their
effectiveness of conducting partnership research. In addition, she will discuss
the importance of self-reflection in research and practice and immersive
research methods as essential components of conducting meaningful and
outcome-based community research.
Bio: Kirsten Thorpe (Worimi, Port Stephens NSW) is a professional archivist,
who has led the development of protocols, policies, and services for

Aboriginal and Torres Strait Islander peoples in libraries and archives in
Australia. Kirsten’s professional and research interests relate to Indigenous
self-determination in libraries and archives. She has been involved in
numerous projects that have involved the return of historic collections to
Indigenous peoples and communities, and advocates for a transformation of
practice to center Indigenous priorities and voice in regard to the management
of data, records, and collections.
Kirsten joins the Jumbunna Institute for Indigenous Education and Research
as Cultural and Critical Archivist where she will continue research and
engagement in relation to Indigenous protocols and decolonising practices in
the library and archive field. Kirsten is an advocate for the ‘right of reply’ to
records, as well as capacity building and support for the development of local
Indigenous digital keeping places.
Kirsten was previously the Manager, Indigenous Services at the State Library
of NSW where she led the development of strategies supporting state-wide
information services for Indigenous people. This included support for
Indigenous priorities and cultural competency across NSW Public Libraries,
the launch of the Library’s first Indigenous Collecting Strategy, and projects
that supported the documentation, return and revitalisation of Indigenous
Australian languages through archival sources.
In 2018, Kirsten began PhD studies through Monash University to investigate
the return and connection of Aboriginal community archives in the records
continuum and archival multiverse.

Posters
J. Haines
Video Ethnography: Ethical engagement for and with Indigenous
people and Information and Library Sciences
R. Hayman & E. Smith
Opportunities for Engagement and Collaboration through Digital
Scholarship
C. Pierson
Toward a typology of librarianship
E. Wilson
Life-cycle thinking for digital collection management

Maps
Caulfield campus (Building H is also where the shuttle bus leaves for Clayton)

Thursday evening’s reception is in the foyer, Building F

Caulfield lies south-east of the Melbourne CBD

Conference proceedings
Proceedings will be published as a supplement to Information Research in
September 2019. Full papers should be submitted to the journal by 15
February
2019
using
the
‘Author
login’
linkhttp://www.informationr.net/ir/ (please indicate that the papers are for the
RAILS conference supplement). Additional information will be provided by
email to conference presenters. Any questions, contact Amanda
Cossham Amanda.cossham@openpolytechnic.ac.nz Regional
Editor,
Australasia and South-East Asia, Information Research.

The Monash Faculty of IT
At Monash, we understand IT is everywhere – it underpins everything in our
world, is ingrained in every industry and sits at the most intimate core of our
daily lives. It shapes how we learn, work, connect with each other and
express ourselves. Which is why we have the only dedicated IT faculty in
Australia and one of only a handful in the world. This ensures we have the
size, the people, the infrastructure and the resources to do big things. And
we’re growing every day.
IT isn’t a side interest to us – it’s fundamental to what we do. Our vision is for
IT to be embedded as a key component in every strategic research initiative
across the University. We align, hone and strengthen our research focus with
four core research pillars in Data Science, Cyber Security, Computer Human
Interaction, and Organisational and Social Informatics. These areas have
been identified for their impact, reach, long-term significance and growth
potential – and because we have internationally-recognised experts leading
research in these field.

Things to do in Melbourne
Have some spare time in Melbourne? Some interesting suggestions can be
found at
https://www.visitvictoria.com/Regions/Melbourne/Things-to-do

